
PROGRAM

OCTOBER 26TH

2.30 pm 
Dealer Annual Meeting – Opening

3.20 pm 
Part 1: Elevating the Client Experience 

4.00 pm 
Break

4.30 pm 
Part 2: Complimentary Businesses

6.10 pm 
Break

6.30 pm 
Panel: Preowned

7.05 pm 
Closing

7.30 pm 
Aperitif

8.30 pm 
Dinner & Awards 

From 10.30 pm 
Transfer back to Hotels and Parking



PROGRAM

OCTOBER 27TH

10.00 am 
Morning session

Please refer to the following schedule 
to choose your preferred language of 
translation

room 1 Spanish, French, English

room 2 Chinese, Korean, Japanese, English

room 3 Italian, German, English

From 12.10 pm 
Buffet lunch

room 1 From 12.10 to 1.00 pm

room 2 From 12.45 to 1.45 pm

room 3 From 1.30 to 2.30 pm



PROGRAM

OCTOBER 27TH

From 2.30 pm 
Afternoon session

room 1 Marketing

room 2 After Sales

room 3 Sales

From 4.30 pm 
Transfer back to Hotels and Parking


